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Reg. No.
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COMMERCE
Consumer Behaviour and Marketing Resenrch
(CBCS Scheme 2019-20 onwards)
Paper : MK - 5.3
Time : 3 Hours Maximum Marks : 70
Instructions to Candidates: |

Answers should be written completely cither in English or in Kannada.

SECTION - A
NN - D

Answer any Five sub-questions from the following qucstions. Each sub-question
carries 2 marks. , (5%2=10)

=3 39503 TZNP0n cIRPYmorte WKd I[Inert evZoR. T3 Gum BPoSD 2 BOBNRD
Giolelalseia
1. a) Define consumer behaviour.

o, SERTETODIY, 9,859,JA.

b) What do you mean by personality? -
B320 oTrDI WOBoD.

c¢) What is marketing research?
Splev i) R0BREDS N0TBEI0?

d) What is sampling?
ZNTO 0TBE0?

e) What is Research Design?
RoBRETTO DTYR DOTTERO?

f)  What is chi-square test?
23-23030 TOEE, DOWTERO?

g) What is closed ended questions?
08 @B,ZNRYonTeR?
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SECTION - B
PR - W

Answer any Three questions from the following. Each question carries 5 marks.
S ¥E03 Invos anYmede Sowed DInenR evzdr. T3 BFodo 5 BoERTR,
TreeOWIT. (3x5=15)
Explain the importance of consumer behaviour?

MD,33 JTRITTOD TBITY, DFOA.

Mention the advantages of marketing research.

SRDT, FOTRCFICD SHRRONIR) 30D.

Write a note on sources of primary data.

T,PET T20T (Ber) Sweony Boed e3369 WIHWD.

Explain the different types of questions in a questionnaire.

[HBVYODIT DT 0e30D F[IRTIY, D[OA.

SECTION - C
dgn - A

Answer any Three questions from the following. Each question carries 15 marks.
=3 FYEOR JZNRP0T CINFTRTR W IINOR ¢0Z0A. T8 FJD 15 SoINRTRY
BR0OTZS. (3x15=45)
Briefly explain consumer behaviour models.

M,®E0 BRITTTOD mwbﬁﬁﬁi NOE\ SEADI AN oY

Explain briefly the steps in marketing research.

BRTOFL, X0ERFF0OD HOSNTI) No&wmﬁ DTOR.

Explain the different methods of “Probablllty” and “Non Probability” samplmg
“Zord=RecdBod BIRTO' T ““ozﬁd@eo&:éoﬁae&d [RTO™ 0D DT DTINISY,
QDA ) '

' Explain briefly the contents of a research report.

Rodnegmo S0D DFELAYR), JoFTTON DT




