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Instructions to Candidates:
All the questions should be answered in Kannada or English.

SECTION - A
N - D
Answer any five questions. Each question carries two mai s. (5%2=10)
IRYTICAn VR0 BFRR GUZoR. B3 BIK A0B> 0T,
1. a) What is CRM in marketing ? ’
BRFrL3on's® CRM «0@8esd 2
b) Define the term customer service.
MDY HesS 200 TFBIY, 9,25, 0%.
c) Define E-Commerce.
| _ ta—aédo:sfr B, maasaﬂav%;.
d)  Give the meaning of supply chain managerial.
. @YT RODe JBFBHOLR), GG FA.
e)  What is meant by data warehousing ?
Bet3 TETEAONT D0TTESD ?
f) Define success factors.
CBHT OTII), TR
g) What is conflict ?

ROPRE 0TV ? .
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SECTION - B
R - W ,
~ Answer any three: questions. Each question carries five marks. (3x5=15)
AARYTBBR [ JZNerR GuZdA. T3 FER 20T oFND.
2. Explain benefits of customer loyalty program.
Mo,3E0 DY Fo0DFT,TOT T 03ReRINIRY DSOR.
3. Discuss benefits of event-based marketing.
S[0LF SE00Z [IRBFLIONTS T, 03ReRINGTY, WUFA.
4. Explain advantages & disadvantages ERP system.
ERP 3,303 S8e0nw =03) TIZRONTS), DWOA.
5. - Explain steps in developing a customer information database.
,BI0 Sdd eI O w@q@g&ma TOINFS), XA
SECTION - C :
. R oY S §
' - (3x15=45)
Answer any three of the foilowing questions. Each question carries fifteen marks.
CIRRTTETR =R BZNer evIoR. T3 BN BOFW €90BNS0.
6. Explain in brief factors that affect customer loyalty. :
M3 I oed TOmod 2600 03MYRY, RoFToN Q0N
7.  Explain various methds of measuring customer satisfaction.
M9,®30 B Q030 590308 NG IFOINIRY, ITWOAD.
8. Explain the benefits of supply chain management in CRM. -
CRM 59, oo Romo aarasab 3oinsnvs amon.
9. Explain data ethics and principles of data ethics.
etz eSTOF, BB Weem Vedodd NI DTOX.
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