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Second Semester B.Com. Degree Examination, September 2020
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)
COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks%

Instruction : Ahswer should be written either in English or Kannada.

SECTION - A

Answer any five questions. Each sub guestion carries two marks. (5%2=10)
© CIRYTHTAR BT FIRET GVZoR. B W0 BI[S 2 €408,

1. a) Who is consumer ?
&8 00 03RTI?

03 Q0TTED ?

c) Give the meaning of cross merchandising.
ey BRTIT @tﬁraa’a’g{ 2ITO0.

d) What is publicity ?
TPT DOTTER ?

e) Expand EAS and EDI.
D702 W0 : EAS =023 EDI.

f) What is E-commerce ?

@& Q- TOTOR' £ OTITERD ?

g) State any two merits of direct selling.
BT, BRTIIT DT &B03RELHNP, LITOI0.

\
b) What is selection ?

SECTION - B
Answer any three questions. Each question carries six marks. (3x6=18)
CINTYTRTOR RSO IR GVZoR. T BT 6 L0TNWD.
2. Explain any six functions of retailer.
B0 T, THO0I CARTYTRTAR ST FODFNTE), DFO.

3. What do you mean by Barcoding and write its advantages.
LT -BRERON OTTERD 7 TONR AW BRBAUENTD, 22022 WToW0.
P.T.O.
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4.

What are the factors influencing price sensitivity ?
IS0 Ro3er,T 06 Hewes e OB, DOR.

. Discuss the need for training.

3oe3es0Dn ede{sééofoxgi 2332,

Briefly explain the merchandise management.
SRS awrmm@{ ROFTzmoN OITOR.

SECTION -C

Answer any 3 of the following. Each question carries 14 marks. (3x14=42)
OANYTTTR T2HT @%ﬁ@ﬁ V0%, T3 e—j)%ﬁ 14 e903n%D.

7.

8.

10.

11.

Discuss the various stages of retail life cycle.
BT TTT RS 38T DG BOBNIY WSFA.

Discuss the influence of group and individual factors on consumer behaviour.
30 REN0D W3 F03d Boeed T WETI 70T =02 &3, 0dEs @oéﬁ%ﬁd& WSFA.

Discuss the factors influencing on location of retail store.
BT R0 =own IS ( ;);ed) QTFORTIN BT LTS @oéﬂ’e}dg{ 3R

Define pricing. Explain the various methods of pricing.
SRR samRR. LIF0R DG FFoNYRY D[R

Write a note on :
BSNIING Wi} 833069 B0 :

a) Tele-marketing 0
808- 80

b) Customer database management system.
M,F $3290T05008 AeSF Hreo Cat]




