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SECTION - A
PN - D
Answer any FIVE of the following Sub- questlons Each sub- -question carries 2
marks. (5x2=10)

ABRIHTHTCHE VD LwI-ITFRen emga,%. »ags JBR oo oI,
_1.. a) Define Branding.
IR ORONOR), WA

b) What is Promotion?
33T DOTTERD?

c) Define a Product. Give examples.
[RTL, DYV, NTITTH A,

d) What is Service Marketing?
ez WO D0TBeN?

e) Differentiate between a consumer and customer.
ODPREN D THBIC IBDW BIVRBED.

f) Mention any two benefits of online marketing.
OIRFTOTD  ATD TG IRIFUOT  BOIRERINGD,  I9A.

g) What is Channel of Distribution?
QTR [INE Q0TI

[P.T.O.
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SECTION - B

dgon - W,
Answer any FOUR of the following questions. Each question. carries Five
marks. (4%x5=20)
NS cIPmente ww, IJAYR w0302, [ IJBAe wm woin.

2. Differentiate between marketing and selling concept.
SRdFonT DY) IR0oWE  TOTOZOH  [WF  [IITY,  WTCWO.

3.  Brefly explain the features of Service Marketing.
Reo TRIFEION'S B PO[Y NI,  DROA.

4. = What is marketing mix? Explain the components of marketing mix.
SRBFEIONT  WFD  Q0TBER?  DFONBNE  NJT  ©ONRYIY, DW[OA.

5. Who are marketing intermediaries? State the role of marketing intermediaries.
SRBFLONT  DEF|SFAD  0IRD?  DFOWHE  DHIFRY TIRD, 39A.

6. Brefly explain any five recent developments in.the field of marketing. -
WIVIFWON'S  O3PRYTOT3R VT B8eT BIBBRNID,  D[OA.

* SECTION - C
QP - A
Answer any TWO of the following questions. Each question carries 12 marks.
» ' _ (2x12=24)
BINT CIRPTRTH S0 IJneR ww3oR. T gédﬂ 12 evozneh. ‘
7. Explain the various approaches to the study of marketing.
[REFLIONT  WIOIPTIRT  SFOPTT  IGRINYRY, DO

8. What is market Segmentation? Explain the bases for market segmentation.
[P, PRI DOTBEDN?  [PIFE DHB0D SHTNRTRY,  DTOX.

9. What is product life cycle? Explain the various stages of product life 'cycle.’
SR BeTI BT, 0TI TR VBT @¥IT G aoéﬂeéa’oel DIO.
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SECTION - D
AN - B
Answer any ONE of the following questions. Each question carrics 6 marks,

(1726=06)
NS SRFRBR  Lwotd JBR evzon. H3 IB1t 6 wonn.

10. Draft a report on Consumer behaviour towards home appliances in your locality.
aab& T3e3TY ﬁdcﬁ.raeasoimn IWReR  "owoAw MmLT SEFHON e
LoD [TOADI), IYA.

11. List out the salient features of a good advertisement copy.

WD LoD TIoH [0, FOH AR, Tl SR,




